
When You Have a Concern: Start Here
A practical pathway for Massachusetts community midwives

1
Ask directly and assess
Explore symptoms, functioning, sleep, supports, mental health history, 
substance use, safety, and ability to care for self and baby.

2
Use a validated screening tool
A screening score identifies the need for further assessment. 
It does not establish a diagnosis or determine safety on its own.

3
Determine urgency
Do not wait for routine consultation when there is an immediate safety 
concern, mania, psychosis, or rapidly worsening symptoms.

Immediate concern?
Stay with the client. 
Activate emergency 
evaluation and support.

4
Consult MCPAP for Moms
Obtain real-time perinatal psychiatric consultation and help locating 
appropriate Massachusetts services. 855-MOM-MCPAP

5
Make a supported referral
Confirm availability, insurance, and clinical and language fit. 
Close the loop with the client at a subsequent visit.

6
Document the plan
Record screening, assessment, safety questions, consultation, referrals, 
client response, follow-up, and communication with other providers.

Screening supports clinical assessment—it does not replace it.
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